CFPB Examinations

CFPB Examinations —
Bank and Nonbank

has the goal of implementing
supervisory audits and reviews
of banks and nonbanks.

Comprehensive audit and due
diligence review in accordance
with the CFPB's bank and

nonbank Supervision and Supervision and Examination Manual *
Examination Manual, a basic - eoge

00l in the CFPBs supervision Pre-Exam Audit and Due Diligence
program.

Preparation for the CFPB Examination includes the CFPB's own procedures.

We offer an independent
review and preparation for the
CFPB supervisory examination,
providing a findings report and Part | - Supervision and Examination Process
corrective actions.

Examination Preparation

Part Il - Examinations Procedures

Unfair, Deceptive or Abusive Acts or Practices (UDAAP)
Equal Credit Opportunity Act (ECOA)

Home Mortgage Disclosure Act (HMDA)

Truth in Lending Act (TILA)

Real Estate Settlement Procedures Act (RESPA)
Homeowners Protection Act (HPA)

Consumer Leasing Act (CLA)

Fair Credit Reporting Act (FCRA)

Fair Debt Collection Practices Act (FDCPA)

Electronic Fund Transfer Act (EFTA)

Truth in Savings Act (TISA)

Privacy of Consumer Financial Information (GLBA)

Lenders Compliance Group Mortgage Servicing Examination Procedures
167 West Hudson Street Part 111 — Examination Process Templates
Suite 200
Long Beach, NY 11561 Templates
Phone: (516) 442-3456 Entity Profile
Fax: (516) 706-7070 Risk Assessment
www.lenderscompliancegroup.com Supervision Plan

Examination Scope Summary
Examination Report

* Update: January 5, 2012. Currently: CFPB Supervision and Examination Manual, Version 1.
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